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📝 How to Apply FAQs: Eligibility and Certification 

Who qualifies, how certification works, and what happens after approval. The page 

explains eligibility, authorized certifying agents, and next steps.  

Key Facts 

• Eligibility basics: Live in California, have telephone service, and have a certified disability 

in hearing, vision, mobility, speech, or cognition. No age or income requirements. 

• Certification: Section two of the application must be signed by an authorized certifying 

agent who verifies that a disability makes using a standard phone difficult. 

• Authorized agents: Licensed MD, Physician Assistant, Nurse Practitioner, Department of 

Rehabilitation Counselor, Optometrist, Audiologist, Speech-Language Pathologist, California 

School for the Deaf Superintendent or school audiologist, Licensed Hearing Aid Dispenser 

(with customer record). 

• After approval: You receive an approval letter and call 1-800-806-1191. Staff help match 

equipment and services, and training can be provided. Service Centers are also available. 

• Equipment quantity: Program provides one phone per person. 

 

Authorized Certifying Agents (Examples) 

Role Scope 
Medical Doctor, PA, NP May sign for any disability 
Dept. of Rehabilitation Counselor May sign for clients 
Optometrist Blind or low vision 
Audiologist Deaf or hard of hearing 
Speech-Language Pathologist Speech disabilities 
School for the Deaf Superintendent or 
audiologist 

Current students 

Hearing Aid Dispenser Deaf or hard of hearing, with record on file 
Source: https://apply.caconnect.org/faqs-on-applying/ 📎 

  



👁️ Vision Equipment and Services: Accessible 

Dialing and Alerts 
Support for Californians with vision-related disabilities, including big-button and 

talking phones, visual and tactile alerts, and Braille-compatible devices.  

Key Facts 

• Examples: Clarity JV35 big-button talking phone with Braille on keys. Bellman & Symfon 

Portable Receiver for multi-signal home alerts. SonicAlert HomeAware visual and vibrating 

alerts. Krown Braille TTY for DeafBlind users. 

• Availability note: Models may change. Specific items can be discontinued or replaced. 

 

Sample Vision-Focused Devices 

Device Key Benefit 
Clarity JV35 Big Button Telephone 50 dB amplification, Braille characters, spoken 

number confirmation 
Bellman & Symfon Portable Receiver Lights and sounds for doorbell, phone, baby, or 

fire events 
SonicAlert HomeAware System Visual flash, strong ringer, shaker alerts with 

battery backup 
Krown Braille TTY Braille display for TTY conversations and relay 

Source: https://caconnect.org/vision/ 📎 

  



🦻 Hearing Support: Amplified Phones and 

Accessories 
Accessible phones and accessories for Deaf and Hard of Hearing users, including 

amplified cordless phones, captioned options, and alerting devices.  

Key Facts 

• Amplified options: Clarity cordless amplified phones up to roughly 45 dB, Panasonic 

models up to around 50 dB with high ringer volumes and visual ringers. 

• Assistive accessories: Bed shaker receivers and mobile phone sensors can provide 

vibration alerts or trigger visual indicators. 

• Compatibility: Many devices are hearing-aid compatible and work with neckloops or 

headsets. 

• Relay connection: California Relay Service and captioned telephones are also available if 

needed. 

 

Sample Hearing-Focused Devices 

Device Highlights 
Clarity Cordless Amplified Phone Amplifies incoming sound, tone control, visual 

ringer 
Panasonic Cordless Amplified w/ Answering High dB amplification, 112 dB ringer, headset 

jack 
Bellman & Symfon Mobile Phone Sensor Triggers alerts when mobile screen lights up 
Bed Shaker Receiver Vibration alert for incoming calls 

Source: https://caconnect.org/hearing/ 📎 

  



🗣️ Speech Equipment and Services: AAC and Voice 

Amplification 
Speech generating devices, AAC apps, and voice amplifiers that help people 

communicate effectively on the phone and beyond.  

Key Facts 

• AAC software: iPad with Proloquo2Go, GoTalk NOW, and LAMP Words for Life support 

symbol-based and motor-plan based communication. 

• Access methods: Eyegaze Edge enables eye-tracking access for communication and 

computer control. 

• Voice support: ChatterVox Amplio for amplification, CooperRand intra-oral larynx, and 

anti-stuttering systems like Basic Fluency. 

• Therapy note: Certain devices work best with support from a Speech-Language 

Pathologist. 

 

Sample Speech-Focused Solutions 

Solution Type 
Proloquo2Go on iPad Symbol-based AAC app 
LAMP Words for Life on iPad Motor planning language system 
GoTalk NOW on iPad Customizable AAC app 
Eyegaze Edge Eye-tracking communication 
ChatterVox Amplio Wearable voice amplifier 
CooperRand Intra-Oral Larynx Electrolarynx alternative 
Basic Fluency System DAF and FAF anti-stuttering device 

Source: https://caconnect.org/speech/ 📎 

  



🧠 Memory Support: Photo Dialers and Simple 

Interfaces 
Options for learning or remembering-related needs, including photo dialers and 

simplified phones that reduce cognitive load.  

Key Facts 

• Photo-based dialing: Devices with 9 or 24 photo buttons provide one-touch calling using 

pictures of trusted contacts. 

• Amplified simplicity: Models like the ClearSounds CSC500 add amplification with 

straightforward controls. 

• Bridging mobile and landline: Xlink Bluetooth Mobile Device Booster connects a 

cellphone to a landline handset. 

 

Sample Memory-Focused Devices 

Device Key Feature 
Picture Phone P-300 9 photo-frame buttons, visual ring alert 
Photo Dialer 24 photo buttons for one-touch calling 
ClearSounds CSC500 Amplified landline with simple controls 
Xlink Bluetooth Booster Use cell service through a landline phone 

Source: https://caconnect.org/memory/ 📎 

  



♿ Mobility Support: Hands-free and Switch Access 
Hands-free speakerphones and switch interfaces enable calling with minimal 

movement, including pillow, sip-and-puff, and tread switches.  

Key Facts 

• Hands-free calling: Serene RCx-1000 remote control speakerphone supports remote 

answer and dial. 

• Switch options: Pillow switch, sip-and-puff switch, and tread switch can activate calls 

when paired with compatible phones. 

• Familiar dialers: JV35 and Photo Dialer can also support users who prefer large buttons 

or preprogrammed contacts. 

 

Sample Mobility-Focused Solutions 

Solution Use Case 
RCx-1000 Remote Speakerphone Hands-free calling 
Pillow Switch Tap to answer or dial 
Sip-and-Puff Switch Pneumatic activation 
Tread Switch Foot activation 

Source: https://caconnect.org/mobility/ 📎 

  



📞 Relay Services: TTY, Captioned Telephone, and 

RCC 
California Relay Service offers multiple modalities to connect people who are Deaf, 

Hard of Hearing, DeafBlind, or who have speech disabilities with any phone user. 

Remote Conference Captioning provides live captions for meetings at no cost.  

Key Facts 

• Relay modalities: TTY, VCO, two-line VCO, HCO, STS, VA STS, ASCII, voice, captioned 

telephone, and Remote Conference Captioning. 

• Provider: Hamilton Relay provides traditional relay and captioned telephone in 

California. 

• RCC scheduling: Request a live captioner at least 48 hours in advance, weekday 

availability 8 am to 5 pm Pacific, no cost to recipients, with cancellation windows for long or 

recurring events. 

 

RCC Quick Requirements 

Item Details 
Lead time Submit request 48 hours before event 
Hours 8 am to 5 pm Pacific, Monday to Friday 
Tech needs Audio conference line or virtual connection, 

device with Internet, link-based access 
Cost No cost to recipients 

Source: https://caconnect.org/relay/ 📎 


